
LearningHub@LIBRIS:

Welcome to the LearningHub@LIBRIS!

Not so long ago, actually in the previous issue of ACIS Plug-In,
we highlighted our forthcoming new facility on the 3rd level of
the LIBRIS Building, the one and only LearningHub@LIBRIS
(reputedly the first of its kind in an academic library in Singapore).

The area it occupies is not very large, about 400 square metres, but
we have managed to pack in quite a few things, including a lounge,
a SMART (Sharing, Multidisciplinary,
Autonomous, Reflective and Technology-
enabled) Room, a refreshment counter and
periodicals display area, a raised platform
area and a general area with

tables and chairs (and
preserved trees).

Allow us to highlight
the areas in more detail:

Yvonne Yin

Up and Running!
It can also function as an electronic flip chart. The room can
accommodate up to 30 people, and it is envisaged that it will be
widely used for presentations, training, etc.

3. Raised platform area
PCs are available at this platform area at the entrance to the
LearningHub. These are meant for users who do not possess their
own IT devices to access the various web-based resources such as
electronic databases and e-journals available on the campus

network. Users are encouraged to make use
of their own notebooks and PDAs etc., to
tap on the wired and wireless facilities here.

Attractive round tables with chairs are
placed in front of the refreshment counter
and along the sides of the glass

walls overlooking the
“Rain Forest” below.
Preserved trees placed
in this area may also,
if only for a moment,
help to give a “by-the-
beach” ambience.

This area can be used for group discussion or self-learning. A
portable interactive SmartBoard is available to enhance
presentations or discussions.

5. Refreshment counter
A coffee-maker has been installed at the refreshment counter, and
tea is also available. General interest magazines and periodicals
are displayed on the shelves near the counter.

The LearningHub facilities described above are custom-built to
enhance and encourage group interaction and discussion. They

are open to both staff and trainee teachers,
and can also be booked for official
functions. Please do bear in mind that
users will be responsible for the proper
handling and use of the equipment.

1. Lounge
The lounge is comfortably furnished with sofa settees and coffee
tables and can seat two small groups of 6-7 each. This is the
viewing area where two 50-inch plasma screens have been
installed. There are also down-focus speakers to confine the sound
from each screen to within the area where a group is seated.
However, if two groups wish to watch the same show
simultaneously, the plasma screens can be programmed
accordingly. The remote controls are touch screen-operated. (We
had hands-on practice during the demo and I must say they were
quite fun to press).

Playing equipment is available for practically any format -
videotape, VCD or DVD. Users can also access the Digital Video
Management System (the pilot
Video-on-Demand service that was
highlighted in our last issue) here.
A PC is also available for the
viewing of Powerpoint
presentations and so on.

2. SMART Room
It’s the SmartBoard that makes the
SMART Room smart! This rear-
projection SmartBoard with
interactive whiteboard software can
capture anything written on it (your
handwriting can be transformed
instantaneously into any font you
wish) and save it into a computer file.
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4. General reading/
discussion area
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Yawning, bleary-eyed students at 8.30am lectures/tutorials.
Complaints about transport and the travelling time to campus.
Could all this become a thing of the past? Read on!

With the current state of technology, it is now possible to conduct
a totally online lecture or tutorial from the comfort of your office.
CITE has acquired a two-way communication platform (Arel
IDEAL) for a six-month trial. It will be unveiled on 28 September
2002, during the E-festival. Staff members from NIE and MOE will
hold an online-conference using Arel IDEAL to discuss the issues
based on the theme “Towards Excellence in e-Pedagogies”. Other
than online conferences, Arel IDEAL can be used by lecturers to
conduct online lectures and/or tutorials, without students having
to come to NIE campus for their lessons.

There is a host of products in the market that belong to the online
communication genre. Some of them are one-way communication
tools (i.e. they can stream lectures and presentation slides to students
but have no feedback mechanism), while others are two-way (i.e.

Online Conferencing System
Ng Aik Song, CITE

the streaming comes with feedback mechanism ability). Arel IDEAL
was chosen from the sea of products for its functionality and its
two-way communication capability.

The advantage of a two-way communication platform is that users
can be actively involved by just turning on their personal computer.
This minimises time, geographical and financial constraints on
the part of users. These setbacks are not felt so strongly in Singapore
as we are not spread over a big geographical area. However, the
convenience it brings to in-service teachers looking for
opportunities to upgrade themselves cannot be discounted.
Archiving of “live” sessions is immediate and it can be easily
accessed by participants at any time. There are unique
opportunities to foster public discussions by specialists within and
across sub-disciplines.

There are always two sides to a coin; the disadvantage of this
platform is that it requires the user to have a broadband connection
at home to receive the streaming video of the lecture. For narrow-
band users, they will receive only the audio portion of the lecture.
This platform has a steeper learning curve when compared to
Microsoft PowerPoint or BlackBoard. The increase in complexity
is due to the feedback mechanism that an instructor must monitor.
Lastly, the instructor will not have real-time feedback when using
Arel IDEAL, unlike when giving a face-to-face lecture.

In the top left hand corner, you will see a streaming video of the instructor.
On the right hand side, you will see the presentation area. The class roster at
the bottom left hand corner shows who is in the class. The index at the
centre of the left hand side shows the student the lesson plan.

“The LearningHub is a contemporary approach to learning. The
casual ambience with well-equipped facilities certainly provide a
very enriching atmosphere for serious interaction as well as
contemplation. I fear it might get too popular!

— A/P John Tan, Physical Education and Sports Science

Video-based services available from CITE:

•  Live-streaming of lectures from LT1
•  Video-on-demand of lectures from LT1
•  Video streaming of the various events held in NIE

They can be accessed from the URL:
http://videoweb.nie.edu.sg

“I like the place.  I think I will like to use it for some of my classes.
— Mr Chang Chew Hung,

Humanities and Social Studies Education

“I really like the user friendly SmartBoard. For example, I was
able to use my finger to navigate and also use the onscreen
keyboard to connect to my desktop computer through the intranet.
That means no more worry about having to remember to bring
along files, diskettes or papers. What is also wonderful is that the
SmartBoard allows the presenter and participants to participate
actively in discussions, brainstorming, etc. because everybody can
literally walk up to the SmartBoard and jot down ideas.”

— A/P David Ng, Policy & Management Studies

“Very impressive”
—Ms Mary Ellis, English Language & Literature

“Great, relaxing area.  Very cool!”
— A/P Celina Kwan, Specialised Education

Finally, we would like to round off with some feedback that we
have received from both users and visitors:
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“Excellent facilities and a display of good taste.”
— Mrs Mak Lek Cher, Student & Academic Services
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