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Booking Kiosk 
16 Aug 2012 Comments: Category: Facilities 

As you may have noticed, a booking kiosk stands at a corner of the Research Commons (Level 2, Right Wing). The kiosk 

is for the booking of workstations in the room. 

Tags: booking kiosk, multimedia room, PC + Continue reading ...

Meet Our New Library Staff 
16 Aug 2012 Comments: Category: Behind the Scenes 

NIE Library warmly welcomes Ms Jean Goh Pei Jing, who joined as Senior Information Assistant, Reference Unit, in June. 

Tags: libra!)'. staff, introduction + Continue reading ...
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GREETINGS FROM HEAD LIBRARIAN
16 Aug 2012 Comments: 

A very warm welcome to all new and returning students and staff.  We are happy to announce that our Library Blog turns one this August as we celebrate our nation’s 47th

birthday.

In the past academic year, we have made many improvements to our Library’s services and resources and I hope you have found them all to be beneficial.  

The most significant changes so far have been brought about by the completion of Phase One of the Library as Space Project (as reported in previous issues of our blog). 

The implementation of RFID has afforded greater convenience with self-service borrow/return stations and shorter queues. We also took the opportunity to make physical 

enhancements to our counter and entrance lobby, creating a welcoming and spacious setting to greet you as you step into the Library. 

Circulation and Media services have been streamlined by offering a one-stop service point. The Reserves/Red Spot have been expanded to include over 6,500 discs from 

Media and been transformed into an open and more accessible collection. 

The Library as Space Project is also about making the Virtual Library accessible to users wherever you are. In line with this, we launched LibGO!, a mobile application for 

you to access library services and information anytime, anywhere on your mobile devices

Going forward, we will be carrying out the second phase of the library renovation where more dedicated services and spaces will be transformed to meet your teaching, 

learning and research needs.

This issue is based on the theme “Connections”. It is about alliances, pacts and building bridges. In this issue, we highlight a few of our collaborations with our partners. We 

recently received an overseas visitor from Hong Kong Polytechnic University’s Pao Yue-Kong Library who shared with us her experiences in Library Renovation and Service 

development in her library.

Through a collaboration with the Ministry of Education, we have made an arrangement to stream videos of news.Teach online. Via online streaming, these videos produced 

by the MOE can be viewed both on- and off-campus.

Good news to users looking for biomedical literature! Through yet another collaboration, we have set up the connection between PubMed citations and NIE full-text 

resources, making it faster to find information.

Through our collaboration with a vendor, booking of PCs in the Multimedia Room at Level 2 of the Library is now made easier with the introduction of a booking kiosk where 

you can book a PC for a one-hour slot at any one time.

Please feel free to give us your feedback so that we, as partners in your learning/teaching journey, can continue to be a delight through our service to you.

~ seokkwan



DIFFERENT LIBRARIES BUT ON THE SAME PAGE – A SHARING OF EXPERIENCES IN LIBRARY 
RENOVATION AND SERVICE DEVELOPMENT
16 Aug 2012 Comments: 

On 18 May 2012, the Library was honoured to receive an overseas visitor from the Hong Kong Polytechnic University’s Pao Yue-Kong Library. She was Ms Susanna Tsang, 

Head of Information Services there. She toured our library accompanied by Head NIE Library, Mrs. Wan who has known Ms Tsang for over 2 decades.

NIE librarians had the opportunity to interact with Ms Tsang and had a fruitful exchange over a sharing session 

that she graciously conducted.

Below are Ms Tsang's reflections on the library tour and highlights of her sharing session.

"The libraries of the NIE and HK PolyU are both units operating under institutes of higher education. The 

landscape of higher education has seen recent changes such as: an increasingly diverse student profile; 

adoption of blended and mobile learning; development of teaching materials to suit outcome-based and 

problem-based learning needs, etc.

"As the knowledge hub of educational institutions, both NIE and HK PolyU libraries develop services and 

resources to support the changing needs of our students, researchers and faculties. I am glad to find out that like 

the PolyU library, NIE Library is also engaged in its own renovation projects.

"I am really impressed by the recent completion of the RFID project in NIE Library.

"The new entrance and the reshaping of information and circulation functions projects a clear focus on service 

orientation. Complemented with the self-check machines and standalone book drop in the vicinity, I found it a 

very user-friendly setting that encourages users to self-help - but at the same time, support is always 

reassuringly at hand from library staff should they need it.

"The book drop outside the Library’s entrance provides users the convenience of returning books when the Library is closed or when they have no engagements inside the 

Library.

"I am happy to learn that plans are in the pipeline for enhancing services and renovating various parts of NIE Library. I am sure faculty members and students would 

appreciate these improvements as I understand that the feedback from various user groups had been sought when the plans were being drawn up.

"While NIE Library has completed the RFID project and the reshaping of service desks, in PolyU's case, we have finished Phase One of our Revitalization Project. Due to 

time constraints at my sharing session, I focused on the planning and development of the Research Enhancement Centre (REC). In a nutshell, the REC helps researchers 

along 3 tracks:

1. Professional Librarians to provide information expertise to users and serve as partners of researchers in the information searching and management process

- The Research Help Desk is where professional librarians assist researchers with different information needs while the Service & Technical Support Desk provides enquiry

support on IT and library services. Faculty/Schools Librarians provide information consultancy service offering advice to users on the use of online resources, the reference 

collection, and various research tools.

2. Facilities and services to facilitate the research process – The IT Lounge provides networked workstations installed with specialized software applications. Individual

research carrels with smart card access are provided for postgraduates, research & academic staff. Wireless printing is available in the vicinity.

3. Empower researchers to develop research competency – Teaching and learning laboratories and seminar rooms are available for conducting information literacy 

sessions. Instruction Librarians design and conduct tailor-made classes and workshops to help researchers sharpen skills in identifying, using, evaluating and managing of

information."

As space does not permit a full account, here are recaps of some issues raised during the Q&A in our sharing session:

1. Future of the reference collection

Ms Tsang: With the growing number of electronic resources, do we want to keep a print reference collection?

NIE colleagues: Provide online reference sources as far as possible. Selectively relegate reference collection items to "Reserves" collection. Some reference works may be 

reclassified as lending books to maximize usage of print sources.

2. Tips on renovation

NIE colleagues: Do you have any tips you would like to share with us from your library's renovation experience?

Ms. Tsang: Keep all parties informed on the most up-to-date development of the renovation project. Communicate, communicate, and communicate.

We also held discussions on planning of learning commons’ facilities, enquiry services, research carrels management, online booking systems, etc.

"As a visitor, I was really thrilled by the friendliness of people I have met in Singapore and was excited to meet up with friends that I have known for many years. I have been 

to Singapore many times and, without exception, I experience warm friendship and bring home happy memories.”

We came away from the session, inspired and brimming with ideas for our own library renovation project.



We thank Ms Tsang for sharing her insights with us, and wish her and her team every success as they embark on the Extension Phase of their project. We warmly invite her 

for a return visit when our own Library’s renovation is completed!

Note: The views expressed in this post are the authors' own and do not represent those of their respective Institutes.

~ Susanna Tsang and hilary



NEWS.TEACH VIDEOS ONLINE
16 Aug 2012 Comments: 

To make our resources more accessible to you, the Library is forging ahead into virtual territory. First, there were the heavenly videos from Angel Productions. Next came 

Alexander Street Press’ down-to-earth education and counselling videos. Now, news.Teach joins our growing collection of online streaming videos.

What is news.Teach?

News.Teach is a series that has its finger on the pulse of local and global developments that affect the Singapore classroom. Produced by the Ministry of Education, 

news.Teach started out in 1998 as a video magazine for educators, covering topical issues on the educational system and National Education. Over the years, it has 

evolved into a classroom resource for teachers to facilitate NE discussions. To our student-teachers, these videos will give a foretaste of what is abuzz in schools and how 

NE is integrated into the class curriculum.

What is in the pipeline for news.Teach?

One hot topic will be Character and Citizenship Education (CCE) in schools. Forthcoming episodes will provide updates on the reframing of the Community Involvement 

Programme as Values-in-Action and its impact on schools. The episodes will show how teachers can view CCE from a broader perspective and how they can introduce 

citizenship education and character building in their daily interactions with students. News.Teach will come with facilitation and discussion resources that school leaders will 

find handy for reviewing their school programmes.

Who may view news.Teach online?

NIE staff and students.

Which episodes can I view?

Episodes from 2011 onwards are being made available online. NIE staff and students who wish to view older episodes may borrow them in VHS or VCD format.

How do I view news.Teach online?

Log in using your NIE Login Account.

1. Access via Library Portal: Resources > Electronic Resources > Online Videos.

Scroll down to the section on news.Teach.

2. Access via Library WebOPAC: The “Item Details” of the video contains a “View Video” link that will direct you to a pop-up message.



Where can I view news.Teach?

You can view news.Teach videos both on- and off-campus. Unfortunately, as the WMV (Windows Media Video) files are currently not supported by mobile devices, these 

videos cannot be viewed on smartphones as yet.

If you have any feedback or suggestions on the online streaming of news.Teach, please leave your comments below or write to libmedia@nie.edu.sg or call 6219-6114.

~ hilary



LINKOUT FROM PUBMED TO NIE FULL-TEXT RESOURCES
16 Aug 2012 Comments: 

Looking for biomedical literature? Been using PubMed and wishing that it could link to NIE-subscribed resources directly?

If so, here's good news! We have set up the connection between PubMed citations and NIE full-text resources. Check it out by following the steps below!

What is PubMed?

PubMed is a free resource that comprises more than 21 million citations for biomedical literature from MEDLINE, life science journals, and online books.

How do I obtain the full text from PubMed citations?

If the articles are available in our library, you may connect to the full text through the LinkOut feature. Some free articles are also available via links to PubMed Central or 

the publishers.

How does the LinkOut feature work?

1. Search PubMed via the link in our list of databases or the customised link below: http://www.ncbi.nlm.nih.gov/sites/entrez?holding=isgnielib

2. On your search results page, click on Display Settings -> Abstract -> Apply to change the display format from "Summary" to "Abstract".

3. The  icon will only appear if the article is available in NIE Library. Click on the icon to connect to the full text. 

Need help?



Contact us at 6790-3626 or libris@nie.edu.sg if you have any queries.

~ lian ping



DECIPHERING THE HIDDEN CODE (OR HOW TO INTERPRET A READING LIST AND LOCATE THE 
MATERIALS)
16 Aug 2012 Comments: 

Stumped when presented with your course reading list? Rest assured that interpreting a list of APA (American Psychological Association) citations is not a herculean 

task. Follow these step-by-step guidelines and locating the publication that you want will be as easy as pie.

First, identify whether the publication type is:  a) a book/ book chapter, or b) a journal article.

Second, perform the search.

a) How to search for a book/book chapter

b) How to search for a journal/journal article



If available in electronic form, check the years covered under the library’s subscription (hence you need to know the publication year of the article).

If not available in electronic form, check if there is a print version, then note down the call number.

Finally, if the steps above seem complicated to you, don’t be disheartened!  After all, Rome was not built in a day… likewise, once you have done a couple of successful 

searches, getting the publication that you need will no longer be a challenge!  All the best!

For a more comprehensive guide on searching for materials in your reading list, please go here.

~ stephanie



BOOKING KIOSK
16 Aug 2012 Comments: 

As you may have noticed, a booking kiosk stands at a corner of the Research Commons (Level 2, Right Wing). The kiosk is for the booking of workstations in the room. 

Note: Each user is only allowed to book a workstation for a half-hour one-hour slot at any one time (duration updated on 6 Jul 2015).

Registration is required for

NTU students or

NIE/NTU staff who are using the system for the first time.

External members (please approach the Information Desk for assistance)

Note: NIE students do not need to register. You only need to register if you are unable to login to the PC registration system.

Click Register New User to register your information.

Key in your NRIC/FIN, NIE/NTU account username (User Name/Domain User Name) and your full name. Click Save to complete the registration. A common mistake 

involves the wrong entry of the Domain User Name. For NIE users, this is your NIE Login Account User ID while for NTU users, this is your Network Account Username.



Voila! Now you can make a booking. To login, enter your NIE/NTU account username and click Login.

Click a PC number shown in green to select an available PC.

Check your booking details and click OK to confirm your reservation.



When reservation is successful, click OK and proceed to your reserved PC to login.

Go to your booked PC. Press CTRL + ALT + DELETE to log on. Do note for different groups of user, you need to specify the domain of your username. For example, for 

NIE student logins, specify domain name by typing in niestudent followed by a backslash '\' (not forward slash '/') before your username. This results in 

niestudent\username.

The domains for the different groups of users are as follows:

User Domain

NIE Staff niestaff

NIE Student niestudent

NTU Staff staff

NTU Student student

Note: External members, please approach the Information Desk for assistance.

IMPORTANT: A counting down timer will be displayed on the Desktop of the workstation. Please remember to save your work before the allocated time is up. Your 

session will be automatically logged off after 30 60 minutes.  If you have finished your use of the workstation before 30 60 minutes, please remember to log off (duration 

updated on 6 Jul 2015).

For technical assistance, please call Seng City Trading at 9777-7576.

To provide feedback on your user experience, please write to feedback@sctprint.com.

~ mun



MEET OUR NEW LIBRARY STAFF
16 Aug 2012 Comments: 

NIE Library warmly welcomes Ms Jean Goh Pei Jing, who joined as Senior Information Assistant, Reference Unit, in June.

This is Jean’s first experience of an academic library setting after having worked at National Library branches previously, where she became especially familiar with 

circulation duties such as conducting library tours and orientation. She is also well-versed in holding storytelling sessions and organising children’s art & craft classes!

Besides a quite different environment, Jean finds that other things are also new to her, for example, the classification system as the National Library uses DDC (Dewey 

Decimal Classification) while NIE Library uses the alphanumeric LC (Library of Congress) Classification Scheme. However, we are sure that she will soon feel at home with 

the LC scheme as well as the LCSH (Library of Congress Subject Headings)!

Jean is interested in continuing her studies, and hopes to add to the Diploma in Library & Information Management that she gained from Temasek Polytechnic in 2008.

  Jean @ her new office in Reference Unit, LIBRIS

What are her hobbies and interests? Jean enjoys travelling, especially to Taiwan, China and Hong Kong. When it comes to reading, she has an unusually wide range of 

favourite writers, from the Japanese authors Natsuo Kirino and Haruka Murakami to the Taiwanese poet Xia Yu to the British author J. K. Rowling and the late American 

thriller writer Sidney Sheldon! For outdoor activities, Jean used to be very enthusiastic about kayaking on the open sea and hopes to take it up again soon.

We wish Jean all the best in her career with NIE Library!

~ yvonne
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