




EDITORIAL
13 Aug 2013 Comments: 

We wish to extend a very warm welcome to our new and returning students and colleagues.

Our renovation continues apace with exciting transformations to our library spaces. Level 3 is designated the Collaborative Space. Our LearningHub at Level 3 will be 

expanded with 20% more seating capacity into an extended collaborative learning area. Users can look forward to five newly-created discussion Pods. There will be a 

wheelchair-accessible Gallery for showcasing of NIE Publications and donor collection, and hosting of book events. As part of our efforts to go green, power sockets with 

energy-saving features will be installed on most tables.  We will also ‘save the trees’ by introducing an electronic Billboard-cum-Directory near the stairwell entrance to 

Level 3.

Our sincere apologies for not being able to deliver your ‘coffee fix’ at the Café during this renovation period. Rest assured that the Café will reopen with a livelier new setting 

and a refreshed menu. In the meantime, you may also have to bear with the occasional drilling and hammering noises in the library while our renovation contractors do their 

best to speed up the transformation.

Due to the renovation works, we have had to shift or relocate some of our collections. Do consult us at the Information Desk at Level 2 if you have difficulty finding any of 

them. We have temporarily moved all the lending books away from the Right Wing of Level 3 for our contractors to repair and refurbish the area. Some of the books may 

have been packed in boxes and would require library staff to retrieve them from our store. Hence, we seek your patience and understanding for any inconvenience this may 

cause.

As LibNOW! enters its third anniversary, our Editorial team has decided on the theme “Back to Basics” to familiarise newcomers with our Library services and resources. 

Our three “101” articles are a painless way to demystify Circulation services, discover useful nuggets in our Library Portal and drill down into the examination papers 

collection. To tie in with the recent National Day celebrations, we hope that the article on the Singapore National Education Resources will help you to find suitable NE 

materials for your classes. If you have missed the recent Mathematics exhibition put up by our colleague who is a former Mathematics teacher, you can read all about it in 

the accompanying report. Finally, get to know our new staff Mr. Li Li in our short interview with him.

We wish our Muslim friends, “Selamat Hari Raya AdilFitri” and to everyone, a belated “Happy National Day”!

~ seokkwan

  Head LIBRIS



CIRCULATION 101: QUICK ANSWERS TO COMMONLY ASKED QUESTIONS
13 Aug 2013 Comments: 

Entering the library for the first time might have made you feel lost and unsure. But worry not, you can find answers to your FAQs below:

1. How do I check my library account?

At the WebOPAC home page, login using your NIE Login account (user id in lowercase) and password (pin). Then, click on “My Account”. Next, continue on to “Review

My Account”, then select “Checkout”.

You would be able to view the items borrowed in your account and their due dates, check for outstanding fines, as well view and cancel the holds you have placed (see 

Q3).

2. How do I renew items?

After logging in to your account in the WebOPAC, click on “My Account”, then select “Renew My Materials”.

You can only renew borrowed materials TWICE online if there is no reservation for them. The library does not accept telephone or email renewals.

3. How do I place materials “on hold”?

You can only make a reservation on a copy of an item that is currently loaned out. So, if a copy of the item is available, please retrieve it from the shelf.

To place items “on hold”, perform a search via the WebOPAC, and click on the item record. Select the link “Place Hold” if all the lending copies of the book are currently

on loan.

You will receive an email notification once the item has been returned. It will then be kept at the Loan Counter for about 7 days. (See Q1 for how to check the holds in 

your account)

4. What is the loan period for items in the Reserves (Red-Spot) Collection?

You can borrow only 1 Red-Spot item at a time, and must return it within 2 hours. Please check out the item using the self-check machine located in the Reserves.

However, overnight loans start from 2 hours before counter services closes. You can then return the items by 11 am on the next working day.



5. Where can I find exam papers on my course?

You can visit the library homepage, scroll down to Quick Links, and click on “NIE Exam Papers”.

More information is available here.

Need help?

Please contact Circulation Services at 6790-3627 or libcirc@nie.edu.sg

To download a printable version of this article with many more FAQs and their answers, please go to 

http://libris.nie.edu.sg/sites/default/files/Circulation%20Services%20FAQ.pdf

~stephanie



LIBRARY PORTAL 101: CLICK AND YE SHALL FIND
13 Aug 2013 Comments: 

The Library Portal is the Gateway to all information about the Library as well as its resources and services. On your exciting journey to full-fledged Teacherhood, decisions 

about which doors to open will be thrust upon you at every turn. So start your journey with confidence at the Library Portal and make it your doorway to academic success.

Where Do I Begin?

Know what’s in the semi-circular building that is Block 4 and what it can offer you:

Know Your Library – the Library in a nutshell or two

DIY Library Tour – know Library’s nooks and crannies like the back of your hand

Student Membership – membership has its privileges!

How Do I Start on My Assigment?

Score points with your tutor by being the first to hand in your paper. The following links will up your IQ (Ingratiating Quotient) in no time:

Interpreting a Reading List and Locating the Materials – how to really read your reading list

Guides to Library Services and Resources – guides galore

EndNote – bring tears of joy to your tutor’s eyes by citing your references right

Where Can I Find Electronic Resources?

Are relevant resources harder to find than a certain black kitten soft toy? These links will allow you to access them easily from the comfort of your home. Better yet, no 

queuing necessary!

Databases

E-books

E-Journals

How Can I Learn to Do My Research More Efficiently?

Do your research like a prof. Some online resources and real-time services that you can tap on:

SearchPath – an online tutorial teaching basic research skills

Library Instruction – we offer training on the use of library resources. Meet us face to face!

Quick Links

No matter how deep you wander into the portal, popular resources are only a click away. Quick Links, located at the foot of every page, offer shortcuts to these resources.



We hope that you will soon find the Library Portal so indispensable that you make our Library a faithful companion on your NIE journey.

Any comments? Please use the box below or drop us a line at libris@nie.edu.sg.

~ hilary



EXAM PAPERS 101
13 Aug 2013 Comments: 

Exam Papers Online has been relocated to the NIE Digital Repository for easier access and enhanced search capabilities in a secure environment! 

The collection is based on the exam papers received from the Office of Academic Administration and Services (OAAS). Papers for each semester will 

generally be available at the beginning of the following semester. The collection is restricted to NIE staff and students only. NIE Login is required for 

access to the papers.  

You may choose to browse or search the collection. For detailed steps, please refer to the online guide.

You may also link your reading lists, course outlines and lecture notes to the exam papers by including the permanent links in the item records.

Additional Information

1. Hard copies of exam papers are available upon request. Please enquire at the Loan Counter (Level 2, Library).

2. Possible reasons for non-availability of exam papers:

- There were no examinations for certain modules in previous years.

- The exam papers have been embargoed by the Academic Groups or Programme Offices.

We hope you find this information helpful.

All the best with your own exams!

~ lian ping



EXHIBITION ON "THINGS YOU MAY NOT KNOW ABOUT MATHEMATICS IN SINGAPORE"
13 Aug 2013 Comments: 

An exhibition on "Things You May Not Know About Mathematics in Singapore" was held in the Library from 5 Jun to 10 Aug 2013. Curated by our Library Systems 

colleague, Mr Wong Shao Mun, the exhibition aims to introduce viewers to various aspects on Mathematics education in Singapore. Researched write-ups help viewers to 

gain a quick understanding of the topics while accompanying library materials provide sources for further reading.

Missed the exhibition? Fret not, click on the topics below to view the write-ups and corresponding library materials.

The Model Method – in use in Primary Schools since the 1980s and the difficulties encountered

Plane Geometry – a new topic examined at the GCE O-Level examination

Maths Questions That Caught Attention – one that drew a parliamentary reply while another that did not have a consistent answer

Use of Calculators – changes in rules on the use of calculators at Primary School, Secondary School and Junior College (JC)/Centralised Institute (CI) levels

Partial Fractions – a topic moved from GCE A-Level examination syllabus to GCE O-Level examination syllabus.

If you would like to share with us your thoughts or experiences, please post a response or drop us a line at libris@nie.edu.sg!

~mun



EXAM PAPERS 101
13 Aug 2013 Comments: 

Exam Papers Online has been relocated to the NIE Digital Repository for easier access and enhanced search capabilities in a secure environment! 

The collection is based on the exam papers received from the Office of Academic Administration and Services (OAAS). Papers for each semester will 

generally be available at the beginning of the following semester. The collection is restricted to NIE staff and students only. NIE Login is required for 

access to the papers.  

You may choose to browse or search the collection. For detailed steps, please refer to the online guide.

You may also link your reading lists, course outlines and lecture notes to the exam papers by including the permanent links in the item records.

Additional Information

1. Hard copies of exam papers are available upon request. Please enquire at the Loan Counter (Level 2, Library).

2. Possible reasons for non-availability of exam papers:

- There were no examinations for certain modules in previous years.
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~ lian ping



WELCOME ON BOARD!
13 Aug 2013 Comments: 

In this issue of LibNOW!, NIE Library would like to welcome on board Mr Li Li as our new Senior Information Assistant. Li Li joined us in June 2013 and is 

currently working in the Library Systems Unit.

Li Li graduated from Singapore Polytechnic with a Diploma in Electrical & Electronic Engineering (with specialisation in Aerospace Engineering) in May 

2013. Driven by his curiosity and interest in how library systems work, Li Li decided to make this his first job after graduation instead of venturing into a 

career more in alignment with his field of studies.

In his free time, Li Li enjoys reading manga. His preferred genre of manga ranges from horror to fantasy action to sports.  When he is not reading manga, 

Li Li passes his time playing PC and PS2 games, jogging, listening to music and taking photos.

We wish Li Li all the best in his career with NIE Library!

~ jean
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