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EDITORIAL
27 Feb 2015 Comments: 

The excitement around SG50 has been palpable since the new year countdown two months ago.  As the months roll by, the anticipation will surely build up. 

The approach of this momentous milestone in Singapore history has induced a contemplative mood in the editorial team.  In the blink of an eye, LibNOW! has reached its 

15th issue!  The blog was conceived as a platform to encourage interaction between Library staff and users.  So far, we have received the occasional comments and 

feedback from our users.  These have mostly been very positive and encouraging.  Thanks for taking the time to let us know how you feel about our services, resources and 

facilities!

LibNOW! also has an informational function.  The tagline on the blog banner proclaims that the blog covers “All that’s happening in the Library”.  Thus, LibNOW! serves as 

an organ to keep you updated on library news and primed for upcoming library events.  It alerts you to any new services or resources.

Last but not least, LibNOW! has an educational function.  The blog often features articles that offer advice on searching and improving your research skills.  We have 

recently started the series “Life Hacks from the Library” to provide you with bite-sized tips to enhance your library experience.

If you have been following LibNOW! faithfully since its inception or since you enrolled in NIE, do drop us a note to say which posts you have enjoyed.  If you have only just 

become aware of its existence, do share with us which topics are of particular interest to you.  We wish you to feel that you have a stake in the Library and that your views 

matter.  Simply enter your comments in the box below or send your message to: libris@nie.edu.sg.  We look forward to hearing from you!

In this Year of the “Yang” (Chinese: 羊), may all LibNOW! readers greet each day with the calmness of a sheep and the sure-footedness of a mountain goat!  

~ hilary



ROUND-UP OF LIBRARY EVENTS: YEAR-END 2014
27 Feb 2015 Comments: 

It was yet another busy and eventful end to the year as NIE Library welcomed a host of visitors as well as participated in programmes showcasing life and 

work in libraries: 

Visits by Temasek Polytechnic Library, and Institute of Technical Education (ITE) Educational Design & Technology Division & Library:

A Day in the Life of … Programme

“A Day in the Life of …..” is a staff development programme hosted by participating libraries to provide the opportunity for library staff to have the exposure 

to the operations of other academic libraries in Singapore. This allows the participants to learn operational “best practices” and to foster good relationships 

with their peers in other libraries.

On 5 Dec 2014, NIE Library hosted a group of librarians from NTU, SIM, NUS and SMU:



Pioneer Junior College Students Work Shadowing Programme

Four Pioneer Junior College students were attached to the NIE Library for half a day on 8 December 2014 under the Work Shadowing Programme. The 

programme provides a platform for the participants to learn about a company’s organisational culture and work processes as well as gain insights into the 

various job opportunities available.

The students were shown round the different units to have an overview of library operations. They were also given some indexing and inventory tasks 

which they found interesting!

LAS visit to NIE Library and Sharing on IFLA

The Library Association of Singapore (LAS) and the NIE Library co-hosted a sharing session on the International Federation of Library Associations and 
Institutions (IFLA) - World Library and Information Congress (WLIC) 2014 on 9 December 2014.

Fifty enthusiastic LAS members turned up for this event, which comprised a Library tour and sharing session by Stephanie Ow (NIE Library), Jennifer Chor 
(then with Singapore Institute of Technology Library) and Carol Sim (Nanyang Academy of Fine Arts Library).



~ yvonne



IN SEARCH OF THE RESERVES
27 Feb 2015 Comments: 

Ever heard of the Reserves?  Have difficulty locating materials in it?  Here are some tips.

What is available in the Reserves?

Big books

Media discs collection

Red-spot items (books and instructional materials) and

Reference books

What to look for in WebOPAC?

Take note of the Call number, Material type  and Location.

Here are 3 examples of records in the WebOPAC.

Sample record 1 for Book:

Sample record 2 for Reference Book:

Sample record 3 for DVD:



What to do next? 

1. Go to Level 2.  You will find the Reserves just next to the Service Counter.



2. Walk through the security gate to find shelves to your left and a Self-Check Machine to your right.



3. Use the map below to find the exact locations of the different collections.

4. Borrow your materials using the Self-Check Machine before you exit from the Reserves. Only 1 item can be borrowed at a time for 2 hours (except for Media items

which can be borrowed up to your loan limit, and except for overnight loans). Click here for more information.

~ seri



FREE DESKTOP DELIVERY OF JOURNAL ARTICLES FOR NIE STAFF & STUDENTS? READ ON TO 
FIND OUT MORE ...
27 Feb 2015 Comments: 

Access to journal articles not available in the NIE Library is now enhanced with the Library’s participation in RapidILL, an online resource sharing system that facilitates fast, 

convenient and free document delivery.

RapidILL was first developed at the Colorado State University Libraries in USA to provide interlibrary lending support of journal articles, following a flood that damaged most 

of its serials collection. The system is a hosted service with automated processing. Requests are automatically checked against a database of journal holdings to facilitate 

routing and load-balancing among participating libraries.

What is the coverage of the database?

The database consists of journal holdings from over 200 academic libraries, including large research libraries in the world. This facilitates access to a wider content, 

especially specialised publications that are not subscribed by the NIE Library.

What is the turnaround time?

The service relies on the reciprocal commitment among participating libraries. On average, the turnaround time is less than 24 hours. Requests may be fulfilled and 

delivered digitally to users within a few hours!

Are all the articles free?

Journal articles supplied by participating libraries of RapidILL are free. However, requests that cannot be fulfilled by participating libraries of RapidILL and need to be 

acquired via other channels will incur a fee.

How do I submit my request?

Submit the completed Document Delivery Request Form via email to libris@nie.edu.sg or through internal dispatch/fax/in-person at Service Point (level 2).

Questions?

Telephone: 6790-3622

Email: libris@nie.edu.sg

More information on Document Delivery: http://libris.nie.edu.sg/document_delivery

 ~ lian ping



WHEN YOU FEEL PRESSURIZED TO PLAGIARIZE
27 Feb 2015 Comments: 

Imitation may be the sincerest form of flattery… but in higher institutions of learning, imitation may land the flatterer in hot soup! 

What is Plagiarism?

Some may not realise the seriousness of plagiarism.  At its most basic level, plagiarism is theft – it is the copying of another person’s work (be it an idea, phrase, image, 

melody or chunk of text) and presenting it as one’s own.  It is an act of academic dishonesty, right up there with offences such as cheating in examinations and fudging of 

research data.

How to Avoid Plagiarism

Many students commit plagiarism unwittingly in their assignments when they repeat an idea that they have read somewhere without indicating clearly that it is not their 

original thought.  To avoid charges of plagiarism, it is important to understand the rules of citation and to apply them conscientiously.

What are Citation Styles? 

Citation styles are the conventions that govern how an author credits his sources.  Specific citation styles are adopted by different scholarly communities to facilitate clear 

communication.  Citation guidelines often involve fine details such as how much information about the originator and his work is given and how that information is presented. 

 Some common citation styles are the APA (American Psychological Association) style, the MLA (Modern Language Association) style, and the Chicago style.  The APA 

style is used here at NIE.

What is APA Style?

The APA style is commonly used in the social and behavioural sciences, e.g. education, psychology and social work.  The APA has a publication manual that explains the 

APA style.  Besides laying down guidelines on the mechanics of formatting a manuscript, it provides advice on the citing of sources.  Sources of information have to be 

specified in the text as well as documented in the reference list at the end of the paper.

What is EndNote?

Bibliographic management software is available to help researchers organize their bibliographic data and ease their writing process.  One such software is EndNote. 

 Among its various features, it can insert in-text citations and create a reference list automatically in the APA style; it also imports citations from databases and library 

catalogues.

Need help?

You may be interested to know that the library conducts user education workshops on EndNote for both students and staff.  Please visit our library portal for more details.  

Guides are available for self-paced learning: 

APA Style

EndNote

Feel free to drop us a line below or write to us at: libris@nie.edu.sg.  

~ hilary



IMPACT FACTOR – A WAY OF MEASURING JOURNAL QUALITY
27 Feb 2015 Comments: 

Can’t decide which journals to publish your papers in? Want to increase the chances of your article being cited or read?

One solution is to identify the highest impact journals in a field and publish in them.

What is the Impact Factor?

The Impact Factor is one of the many ranking indicators in the Journal Citation Reports (powered by ISI Web of Science) that can be used to evaluate and compare 

journals.

It is a measure of the frequency with which the "average article" in a journal has been cited in a particular year.

Note: Many journals do not have an Impact Factor – only journals indexed in Web of Science have Impact Factors! Hence, lack of an Impact Factor is not a reflection on 

a journal’s scholarly quality.

How can I find out the Impact Factor of a journal?

You can use the Web of Science’s Journal Citation Reports to:

a) View the Impact Factor (and other ranking indicators) of a specific journal e.g. Child Development

b) View a list of journals in one or more subject categories (e.g. education and education research) sorted by the Impact Factor

c) View details on how the Journal Impact Factor is calculated (e.g. by clicking on the journal title)

For more information about the Impact Factor and other ranking indicators, please refer to Journal Impact Factor guide.

~stephanie



LIFE HACKS FROM THE LIBRARY (PART 2)
27 Feb 2015 Comments: 

This is the section where we offer tips and shortcuts aimed at improving your library experience:

Library Hack #1: Did you know you don’t have to bring your books to the Library to renew them? It can be done online! Just click on the “My Account” tab 

(shown below) and log in to your library account!

Note that materials may not be renewed more than twice, and must also be returned if a hold/reservation has been placed on them.

Click here for more information on your library account.

Library Hack #2: Having difficulty entering non-romanised scripts at the WebOPAC terminal? Just toggle! 

Call up the keyboard by tapping the search box. Select Chinese or Tamil.

Library Hack #3: Wondering if the titles that capture your attention in a bookshop are also available in the NIE Library? Use BookMyne* to snap a picture 

of the ISBN** and find out instantly!

You may like to refer to the applicable guide below for the downloading and use of Bookmyne:

· http://libris.nie.edu.sg/sites/default/files/BookMyne_Guide_Android_v2.0.pdf (Android)



· http://libris.nie.edu.sg/sites/default/files/BookMyne_Guide_iPhone_v2_0.pdf (iPhone)

*BookMyne: Mobile App for NIE Library Catalogue (WebOPAC)

**ISBN: International Standard Book Number

If you have any suggestions for this section, do drop us a line in the comments box below.

~ yvonne, jean and pauline 
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