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Welcome to the brave new wireless
world! A lot of hard work has gone into
transforming the campus from a
traditionally wired one to a with-it,
wireless workplace (or learning place).
A launch for the wireless infrastructure
was held on 18 July 2003. The
chairman of NIE Council, Mr Chiang
Chie Foo, was invited to grace the
occasion as the Guest-of-Honour.

The theme for the launch was
‘Learning without Limits through
Wireless@NIE’. At the launch, staff and
trainee teachers were given
information on wireless technology
and how they could use it to their

benefit. Demonstrations on its
application in teaching were also  included

in the launch programme. In addition, staff and
trainee teachers got to experience the use of wireless technology through the
interactive lecture which had been planned as part of the programme.

Following the launch, there was a three-day roadshow, during which staff and students
had the opportunity to sign out wireless network access cards on a free-loan basis.
The cards can be plugged into their own mobile devices. Once the mobile devices
have been configured, users can immediately access the Internet via the wireless
network.

Staff and trainee teachers can also find out more about Wireless@NIE at the website
http://wireless.nie.edu.sg. The website includes details of project demonstrations that
were held during the recent Tea @ T & L II sessions, and trainee teachers may want to
find out for themselves how the way lessons are structured and delivered will change
in the future.

There is even a segment on the technical aspects of wireless technology which should
be of interest to the IT-savvy, and so we can safely say that there is something for
almost everyone here!
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IT Security Awareness – Passwords
Cordelia Chee, ACIS

A recent SearchSecurity.com poll found that a staggering 77% of respondents had six or more passwords to remember at their
workplace alone. A substantial minority, 20%, even chalked up 15 or more. Over 200 people participated in the online survey.
Having to use passwords is of course nothing new nowadays. The problem is how to remember them. Many people resort to writing
down their passwords and sticking them onto their monitors or using personal information (i.e. name, date of birth, user ID) or even
favourite football teams as passwords.

Writing down your password or using commonly known facts about yourself in a password is like leaving your house keys under
your doormat or flower pot and expecting it to be safe. Such “weak” passwords may give a hacker access not only to your computer,
but to the entire NIE network to which your computer is connected.

NIE’s move towards a single sign on security solution will enable staff to access vast amounts of information and a host of applications
via the staff portal with just a single password. It will increase the need for individuals to use “strong” passwords and good
password management to ensure the security of NIE’s information assets.

Here are some tips on how to create a “strong” password that you can remember
and how to ensure your password remains safe:

Phrase Method

Pick a phrase that is at least eight words long and use the first letter of each word
in the phrase.

E.g. I have 2 golden retrievers and 3 cats  ih2gra3c
•  Use at least 8 characters
•  Combine alphanumeric and special characters (!@#$%^&*)  in your

 password.

Password Safety Measures

• Change your password at least once every 90 days
• Do not write down or disclose your passwords to anyone
• Do not reuse or recycle passwords
• Do not use the same password for all your applications

 (e.g. NIE’s email, Employee self-service system, Internet banking)
•  When receiving technical assistance, enter your password instead

 of disclosing it to the technical staff member

            For more information, please refer to: http://www.nie.edu.sg/ITSecurity

            NIE IT Security Awareness Programme

Message from the New Divisional Director of  ACIS
It is with pleasure that I write this column. NIE, in terms of academic computing, is entering a new phase in the
use of Information and Communications Technology (ICT) in teaching and learning. Many thanks to A/P
Cheah Horn Mun, former DD/ACIS and now Dean/Foundation Programmes, and his team for setting up a
wonderful and effective technology infrastructure, facilities and support. Many of us who attended the “Creating
our Future Workshop” have commented favourably on NIE’s ICT facilities and support. This speaks well of
ACIS’ efforts to create such an environment from scratch when we moved to our new campus in November/
December 2000.

We are now entering into a phase where faculty staff will be using more ICT in teaching and administration.
ACIS staff will be helping faculty staff to use our e-learning system more effectively.  For example, NIE is in the
process of acquiring and installing a video-based learning system, and this should be up and running by September 2003. The
video-based learning system will allow distance teaching from your own office to in-service participants from either their homes or
schools (however, they would need broadband access). This will re-define the way we teach and learn. In terms of administration,
ACIS is creating a staff portal which will allow one-stop access to various administrative and academic services. In the coming
months, we will be encouraging academic staff to employ wireless technology and promote independent and wireless learning
amongst our trainee teachers. ACIS will provide technical and hardware support for projects. If you have ideas, please contact us
and we will help to implement the project.

We have re-structured ACIS into four centres (please see the section on the structural refining of ACIS).  The aim of the restructuring
is to streamline the service process and to align our services to the needs of the NIE community.  Please familiarise yourself with the
new structure so that you will know who to contact when you need assistance.   We are all looking forward to serving you and
making your teaching experience a wonderful one.

With best wishes

A/P Philip Wong
Divisional Director
ACIS
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ACIS Structural Refinement

ACIS is now organised into four functional groups, namely, User Support, E-learning, Infrastructure and Library. The new structure will
streamline the various support functions and workflow of ACIS. The new Centre for User Support (CUS), for example, will provide
support for the computing needs of all users. Centre for IT in Education (CITE) will concentrate on assisting academic staff in their e-
learning efforts. Computer Services Centre (CSC) will be involved in maintaining the network infrastructure and developing systems
for administrative and academic matters. Finally, Library and Information Services Centre (LIBRIS) will continue to function as an
information resource centre to support all academic teaching and research work. This re-organisation takes effect from 1 July, and
some ACIS staff members have been re-assigned. This re-alignment exercise will take ACIS into the next phase of our development.

The new structure is as shown below:

* If you encounter any technical problems, whether in the lecture theatre, tutorial room or in your office, please call the ACIS
Helpdesk at telephone no. 6790 3033 for assistance.

A/P Philip Wong
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IT Visit to Nanyang Girls’ High School
   Nenny Noorman

The Computer Lab Transformed
 A/P Philip Wong

“Is this a computer laboratory?”

- “No! There are no computers!”
- “No! There are sofas instead of desks and chairs!”
- “Definitely not! People are drinking coffee in there and
    talking!”

To let you know the answer, we have indeed jazzed the place up,
and it is now called a computer lounge. This new NIE computer
lounge located at NIE 5-01-06 represents an experimental
approach towards the layout of open-access computer
laboratories.  The original  computer laboratory was equipped
with 24 desktop computers, networked, and arranged in rows.
This open-access computer laboratory allowed our trainee
teachers to use the computers to access the Internet or the main
Office software suite, send email and type and print out their
papers.  However, the computers were old and slow and needed
replacing.  This was when we decided to re-design the computer
lab, and the resulting transfiguration to computer lounge was
achieved thanks largely to wireless technology.

The computer lounge utilises our wireless network system. Our
trainee teachers can bring in their notebooks, which must be
equipped with a wireless card, to access our network system.
Accessing the Internet should be problem-free and the transmission
speed is expected to be much faster now that we have the new
generation Wireless Network system in place. Trainee teachers
can access our e-learning system, our future video – based learning
system, and print out their assignments using the printer located

in the room.  The room has been designed with a Forest Theme –
green and brown – and hopefully, the atmosphere will be warm
and inviting for our trainee teachers.  Since there are no computers,
the room  could be opened 24 hours a day and be used as a self-
study centre during the examination period.

With trainee teachers bringing their own notebooks to NIE, the
free-access computer laboratory will become a thing of the past.
However, specialised computer laboratories within the Academic
Groups will remain as they are loaded with specialised software
and equipment.

The computer lounge is opened to all trainee teachers and staff,
and, yes, staff may also book it to use for teaching purposes.

Come and check it out for yourselves!

Eager to enjoy the ambience of
this lounge?

The latest IT Visit organised by
ACIS was a visit to Nanyang
Girls’ High School. A group of
about 30 staff, comprising
mostly academic staff, visited
the school on Tuesday, 20 May
2003.

The main purpose of such IT
Visits is to acquaint our staff with the use of ICT in teaching and
learning in schools. Furthermore, seeing is believing. Hence, staff
are highly encouraged to participate in the IT Visits as these visits
create an opportunity for staff to see for themselves how ICT has
infiltrated into students’ lives as well as in the daily business of
teaching and learning.

The principal of Nanyang Girls’ High School, Mdm Mak Lai Ying,
gave a brief introduction to the school and shared the school’s
experience in making IT a major part of their school system. Quoting
from the Head of Department (HOD) for IT, Ms Chi Pin Lay, she
said their staff ‘suffered from withdrawal symptoms when the
school’s server was down’, illustrating how much IT has become a
part of the lives of the staff and students at the school.

Generally, IT is integrated into lessons through the use of the
Integrated Virtual Learning Environment (IVLE - a learning
management system, similar to Blackboard). Through the IVLE,
teachers are able to communicate with their students via email,
announcements and the online forum. In addition, teachers post
lesson materials onto the IVLE, where students are able to comment
upon and download materials whenever necessary. Students submit
their assignments online and need not hand in a physical diskette
to their teachers whenever they are submitting a flash animation or
a video. Students who hand in their assignments later than the given
deadline could also be easily tracked on the system. The IVLE
becomes the main platform for lessons involving the use of IT.

Other than the IVLE, teachers also use various software to illustrate
theories. In this case, IT forms part of a lesson and assists in
explaining the theories more easily. Other software used in the
school include the Sibelius software, used for music composition
in the higher music education programme. This software enables
students to compose using either the computer keyboard or the
organ keyboard. Students are then able to listen to their own
compositions once the compositions have been saved.

Lessons on IT, such as HyperText Markup Language (HTML),
Dreamweaver, and Flash, are taught at the lower secondary level.
The rationale is that upper secondary students tend to concentrate
more on their projects for their ‘O’ levels and therefore would
not have enough time for IT lessons. Also, starting the students
earlier on IT skills would benefit them as they would be able to
apply these skills during the course of their secondary school
education. Students who are IT club members may also learn
enrichment skills at their own pace in the computer laboratories.

In order to ensure that all staff get on board with IT, IT is also used
in administrative matters. Teachers use the system to mark students’
attendance every day and facilities are booked online. The school
provides all parents with an email account to enhance their
communication with each other.

With IT playing a major role in the daily operations of the school,
it is therefore necessary that teachers equip themselves with the
relevant IT skills. New teachers who are less competent in IT
may find themselves struggling in the schools they are posted to.
Hence, it is essential that our trainee teachers get proper training
in the area of IT. This in turn shows the importance of having our
own academic staff keep up with the progress in the schools in
order to match the expectations of our trainee teachers. Therefore,
they are strongly encouraged to go for the IT Visits, which provide
a different kind of learning experience. Do look out for the
announcement of future IT visits to schools by ACIS.
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Tea @ T & L II
                                                                                                                              Nenny Noorman and Lim Wei Ying, CITE

In anticipation of the wireless launch in July 2003, the NIE IT
Committee has been organising tea sessions at the Teaching &
Learning Environment of the Future Room II (T & L II) throughout
the months of April and May 2003. The tea sessions are part of
ongoing efforts to promote the use of wireless technology amongst
the academic staff.

At the first tea session, A/P
Kalyani Chatterjea and Mr
Chang Chew Hung from
Humanities & Social Sciences
Education (HSSE) Academic
Group gave a demonstration
on the application of wireless
technology in geography
lessons. Even though the
actual application would only
be implemented in the July
semester, A/P Chatterjea and
Mr Chang were able to share their concepts and ideas with the
attendees. The demonstration showed how tutors based in the
classroom could get real time information from their students who
were out in the field at various locations on campus, via the
wireless network. In their demonstration, A/P Chatterjea and Mr
Chang were able to use temperature readings received through
the wireless network from a remote location on campus for
discussions in the classroom. With the wireless technology, lessons
need not be confined to within the four walls of a classroom.
Instead, students in different groups and at separate locations will
be able to participate in the same tutorial discussion.

The second tea session highlighted the use of wireless technology
in the learning of physical science. Ast/P Michael Koh from
Physical Education and Sports Science (PESS) Academic Group
shared how students in the biomechanics class could make use of
wireless technology when learning gymnastics. Students in various
groups were able to record their performances in short video clips
or in pictures and upload them onto the gymnastics website. Peer
feedback could then be given to one another based on the recorded

data. Also, erroneous practices could be corrected in real time in
the gymnasium without the danger of cable wires lying around!
Independent learners could even hone their skills by referring to
the content given in the website, co-developed by the e-Learning
team in CITE, without having to wait for their tutor to come to

their assistance.

In fact, according to Ast/
P Koh, the next step of
integrating wireless
technology in the
learning of gymnastics is
to work with CITE to
develop an online
database that has
calculus capability such
that it is able give
instantaneous results
back to the students via

wireless technology when they key in their raw scores. For
instance, the system is envisaged to be able to calculate the mean
distance jumped after a group of students have keyed in their
individual data into the system. The results can then be used as a
performance indicator or a benchmark for further improvement.

Some staff who attended the tea sessions found them to be good
sharing opportunities. The question and answer sessions enabled
them to clarify their doubts about wireless technology and related
issues, while others took the opportunity to explore ideas in using
wireless technology in their own area of expertise. Staff were also
introduced to the e-Learning team in CITE who are responsible
for the wireless implementation so that they could approach them
for assistance in instructional design and other matters relating to
e-Learning.

With the wireless infrastructure already in place, more staff are
expected to apply the technology to their teaching, and so you
can expect more tea sessions! Do keep a lookout for the email
invitation!

A sharing session with participants from the Diploma
in Departmental Management (DDM) course at the T & L II

Accessing this webpage during lessons at the Gymnasium
is made possible through the wireless network



(ET)2 Coming Up
                                                                                                                                                               Ast/P Tan Seng Chee, CITE
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Searching for Foreign Language Titles
                                                                                                                                                                                          Yvonne Yin

In the previous issue of ACIS Plug-In, we carried an item on how to search for Chinese-language titles in the library database. In this
issue, we would like to pass on some tips about searching for foreign-language (e.g. German or French) materials. We can already
hear people asking, “Do you really have that many books in French and German?” Well, not really many books, but you must
remember our substantial collection of operas and sound recordings. The operas especially can be accompanied by thick texts in
three languages.

In most cases, there will be an English translation, but if for some reason it is not there or you happened to know the title only in the
original language (or perhaps you want to impress or irritate someone), then you would need to know how to search for it in the library
OPAC (Open Public Access Catalogue).

When searching English-language titles, you would know that the definite/indefinite articles (“A”, “An”, “The”) have to be omitted if
they are the first word in a title. For example, if you were looking for “The Oxford companion to food”, you would key in “Oxford
companion to food” and omit “the”. The same principle applies to other languages that have definite/indefinite articles. A few better-
known examples would be “das”, “der” and “die” in German, and “la”, “le” and “les” in French.

For example, if you were searching for the opera, “Die Meistersinger von Nurnberg” (The mastersingers of Nuremberg), you would
need to omit the first word “die” (pronounced “dee”, here it means plural “the” in German) and key in as follows:

You should get this result:          But this is what will happen if you ignore instructions:

You could try the same with Victor Hugo’s Les Miserables, i.e. doing an exact title search with and without the “Les” to compare
results. Of course, if “the” appears somewhere in the middle of the title, it must still be keyed in. The definite/indefinite articles are
omitted only if they appear as the first word in a title.

Hope all that helped, and happy searching!

(ET)2 : what’s that?  Is it another of Einstein’s creations?  No, (ET)2

is our theme for this year’s e-carnival, which stands for Embracing
Technology, Enhancing Teaching.

Unlike past e-festivals, which focused on the use of IT to enhance
pedagogy, this year we would like to reach out to every member
of NIE to encourage their use of IT to improve our learning and
working environment.  In addition to the academic staff, we would
like to extend our invitation to all non-academic staff and NIE
trainees to participate in this carnival.  Attractive prizes will be
given away for innovative uses of IT in teaching, learning and
work improvement.

How about exchanging our ideas with schools in Singapore?  Not

to worry, we will take care of that. Another development this year
is the collaboration with the E-Learning Competency Centre which
will be hosting the Learning Objects Competition. The Competition
will be held in conjunction with the e-carnival, which is scheduled
for October 2003.

While the organising committee is working out the details, it is a
good time to get the creative juices flowing.  If you are using IT in
a novel way in teaching, learning or enhancing your work, do a
write-up, take pictures or shoot a short video, and who knows,
you may bag big prizes in the coming e-carnival!

Keep your eyes peeled for more news!

nnwin
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