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They had never met their lecturer before, but thanks to Centra, they
got a chance to interact with her personally via a video conferencing
session. Centra is a web-based video conferencing software that
allows you to connect a class of students with an external expert
overseas or in a location outside of NIE, and vice versa. You can use
the system to give lectures or seminars to an external audience.
Travelling time and costs can be reduced with such an application.
The beauty of this application is that you and your students require
only a computer with Internet access from the comfort of your office
or home.

On 24 April 2004, 26 participants of the Specialist Diploma in e-
Learning Instructional Design gathered at NIE for a video
conferencing session with their lecturer who was in Perth, Western
Australia. The participants had already gone through 7 months of a
blended instructional programme comprising face-to-face lectures
and online activities with a team of NIE lecturers and local corporate
trainers. This final module would be entirely online.

Prior to the video conferencing session, administrative and
technical issues that needed to be addressed included:
• ensuring adequate bandwidth between Australia and Singapore;
• ensuring the video images and audio were clear at our end as

well as in Australia;
• registering users for a Centra session;
• preparing a step-by-step guide for the overseas presenter, Dr

Janette Ring, a Senior Lecturer from the Edith Cowan University.

To ensure that the actual session went smoothly, two practice runs
were held prior to the “live” session. Issues such as who would speak
first, pointing the web cam at the appropriate speaker and devoting
time for a Q & A session were ironed out during these two practice
runs.

On the day itself, participants started off with some light moments
as they introduced themselves to Dr Janette Ring. She then took
them through her teaching slides using Centra’s whiteboard. During
her presentation, she was able to elicit responses from the participants
using Centra’s feedback options such as “raising hands” and the
“quick survey” feature.  At the end of the session, the participants
showed their appreciation to Dr Ring by using Centra’s emoticons,
the yellow smiley face and the applause icon.

After the live session, a forum was set up on Blackboard’s Discussion
Board for participants to share their insights as part of their e-learning
experiences in the programme. Dr Janette Ring was happy with the
session. She sees Centra as an important tool in establishing a
personal connection with students: “I have coached online classes
now for over 10 years and I know how much better classes are if you
can establish a level of personal and group connection.”
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An Exciting Afternoon with Centra (cont’d)

Participants too gave positive feedback after the session.  Saherly
Limat, a senior narcotics officer, Central Narcotics Bureau, wrote
in the Blackboard Forum, “.....Last Saturday’s video conferencing
session was good for me... the NIE team made it smooth and
hiccup-free... It serves to motivate me to be more involved with
the online lesson.”

Peter Doss, a prisons officer, wrote, “Modern day work pressure
may restrict our ability to attend classroom lessons, but this
technology can overcome this restriction. I would find video
conferencing necessary when the subject matter requires the
collaboration of experts from diverse units.”

Of course, there were some drawbacks that we could all learn
from.

Judy Chan, a tutor from Temasek Polytechnic, noted that the class
size was too big for video conferencing. She noted that “It would
have been ideal for a group size not exceeding 10...” as participants
had to ‘fight’ for air time.

Lim Juat Fong, a project officer at the Institute of Technical
Education, felt that accompanying activities to the video
conferencing session needed to be meaningful and interesting and
participants should be well prepared with questions or topics ready
for discussion with the online tutor.

All in all, participants felt that the video conferencing session gave
them a boost in self-confidence and spontaneity and helped to
make their learning a lot more meaningful and fun.

ACIS Website Gets a Facelift!
Chew-Ooi Lian Ping, LIBRIS

New Look and Functionality
Both ACIS and LIBRIS Websites underwent a facelift
with new pages and navigational changes to offer a more
user-centric architecture. The re-launched sites not only
come with a new look and feel, the incorporation of
collapsible navigational panels and quick links offers a
more effective site navigation. With the implementation
of a Web content management application that provides
a convenient mechanism for publishing of Webpages,
authorised non-technical staff members are now able to
update Web contents without much hassle.

The objectives of the Academic Computing and
Information Services (ACIS) Website Re-branding
project are to establish an aesthetically pleasing online
presence, develop information architecture for ACIS
Website and deploy content management application
for easy maintenance of Web pages.  As LIBRIS Website
has its own unique structure to facilitate access to
information resources and services,  ACIS
management fel t  that i t  could  remain an
independent Website while the other three centres –
Computer Services Centre (CSC), Centre for User
Support (CUS) and Centre for IT in Education
(CITE) were incorporated under the
ACIS Website.  The project was completed on
schedule in mid-2004.
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In short, we are stepping up the quality of ICT services in ACIS to
support the changing needs of NIE through appropriate application
of advanced technology.

ACIS aims to adopt the ITIL standard fully within the next two years.
Training for ITIL methodology will be carefully planned and
processes will be implemented according to business needs. ACIS
is focusing on the advancement of support staff to provide best
value added services through realignment of ICT to business
processes using advanced technology.

The anticipated issues and problems were discussed. Targets and
expectations for the consolidation project were set and details such
as cost reduction, improved performance and greater agility were
brought up. In addition, constraints to potential solutions were also
analysed.

The knowledge gained during the workshop will help the staff in
skills upgrading and managing the data centre better, hence
increasing their awareness of their contribution towards making
NIE an institute of distinction.

With the aim of realigning the IT service management in NIE, an IT
Service Management (ITSM) Workshop was held for operational
and IT security staff of the Computer Services Centre (CSC) on 15
April 2004. The one-day workshop was conducted by Mr Simon
Roller from Hewlett-Packard (HP) Australia. The objective of the
workshop was to help NIE identify the best consolidation cost-saving
opportunities and give a preliminary indication of potential savings
at the same time.

The aim of IT consolidation was not only to improve our return on
investment (ROI) and reduce risks, it was also to improve overall
customer services. The workshop also served to kick-start a pilot
service consolidation initiative to upgrade ACIS’ Data Centre Service
according to IT Infrastructure Library standard (ITIL), the most widely
accepted approach to IT Service Management.  It is also an approved
standard for IT service management and is the de facto standard.

ACIS intends to review and put in place a series of best practices in
ICT service management such that all IT investments will be aligned
fully with NIE’s corporate aims. These best practices include areas
that handle hardware, software, telecommunication, applications,
security and end user support management.

Realigning our IT Service Management
towards Best Practices

Tan Hoon Chiang & Nenny Noorman,  ACIS

Impatica :  Adding Punch to Your
PowerPoint Presentation

Mohd Meeranudeen, CITE

Impatica’s greatest advantage is its ability to play
successfully over modem connection speeds as low
as 28.8 kbps. You can even save and pass the files to
another person using a diskette. Impatica is not only
easy to use, the user also has total independence from
the need to have PowerPoint installed on the same
system.

No extra plug-ins are needed even when ancient
version 3 browsers are used to play the file.
Furthermore, it does not allow the recipient of the file
to make changes to it.

After a recent sharing session, participants surveyed were keen to
use Impatica in the following areas:

• E-Learning for in-service courses
• Scientific terminology pronunciation and reinforcement
• Teaching foreign students English plus translation of PowerPoint

presentations into Chinese, Malay and Tamil
• Add narration to slides if a need arises
• Upload lectures with narration and slides onto Blackboard as

a way of encouraging on-line / distance learning.

I am sure there are a lot of people out there who will find Impatica
a great solution. So, what are you waiting for?

Email cite@nie.edu.sg for more information!

PowerPoint is a common presentation tool used by many of the
staff here in NIE. A slew of new generation add-ins has further
expanded the functionality of PowerPoint.

One such add-in is Impatica for PowerPoint. Impatica even has its
own jargon - you ‘impaticise’ a PowerPoint presentation. Needless
to say, the name Impatica comes from the word “impact”.

Let us imagine a scenario - you want to make your presentation
available online. You need to add narration and graphics to it.
However, the size of the final file is HUGE!!! So what do you do?
You just drag and drop your presentation over the Impatica icon
on your desktop, and hey presto, your 150 MB PowerPoint file,
loaded with rich graphic images and audio, is magically reduced
to 15 MB!!
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Moving from Desktop to Notebook
Nenny Noorman & Seow Chow Loon,  ACIS

After putting in place the wireless infrastructure in NIE campus,
Academic Computing and Information Services (ACIS) is gradually
providing, at each personal computer replacement exercise over
the next four years, a notebook computer for each academic staff
in NIE. Sixty Intel Pentium IV, Centrino
notebook computers were issued to
academic staff during the replacement
exercise held in the first quarter of this
year. The academic staff were given a
choice of selecting one of four
different notebook brands.
Ast/P Paul Lee, Ast/P John Tan, Ast/P
Peter Gu and Mdm Thaver Thana
Luxshme were among the first batch
of users who were issued a portable
notebook of their choice. They shared
their views and experiences on the
use of these notebooks with us.

The move towards issuing notebooks instead of desktop computers
to academic staff is aimed at providing them with the flexibility
and mobility to work anywhere and anytime. As feedback by Mdm
Thaver Thana Luxshme shows, the light Fujitsu notebook has
certainly made her life easier in terms of convenience and given
her a sense of comfort. “Its portability obviously means that I do
not have to save my work on diskettes or zip disks to be able to
work at a site other than the office. In addition, my presentations
outside of NIE have become much smoother and less stressful – I
don’t have to depend on the on-site computers that sometimes
cannot open my zip disk and other rather strange problems that
crop up,” she commented.

The idea of issuing portable notebooks to academic staff also
appealed to Ast/P Paul Lee as he likes to try out new gadgets. He
thought it would be useful if he needs to go for overseas
conferences. He found the notebook very light and convenient to

use and faster than the desktop in his
office.

With the wireless network in place
in NIE, academic staff can move
around in the campus to carry out
their work, instead of having to
constrain themselves to work in front
of their desktop computer in their
office all the time.   Ast/P John Tan,
who is one of the wireless users,
shared his experience: “It allows me
to work anywhere and almost
anytime. I can finish my work at
home – just unplug the notebook and

bring it back. While waiting for the next class in my student’s
teaching practice, I could continue with my paper, write a report
or prepare for my lecture”.

During times when the traffic was quite heavy, Ast/P Peter Gu
conveyed that he would have to turn off the wireless option and
use the Local Area Network (LAN). However, he felt that having
the notebook was still a big plus because he could take it around
the campus and get connected whenever he needs to.

With the provision of notebooks, we hope the idea of “Learning
without limits through wireless@NIE” will be realised.

For FAQs on Wireless@NIE, please visit http://wireless.nie.edu.sg.

Free Web Resources : Help Yourselves!
Ishak Yuyun Wirawati, LIBRIS

LIBRIS has been cataloguing Internet resources that support and
enrich the NIE curriculum. Currently, there are more than 600
Internet resources records in the LIBRIS catalogue covering subjects
such as education, psychology, language and literature, art, music,
sciences and reference information. The resources can be accessed
through the URLs that are embedded in the records.

Why catalogue Internet resources?
The Internet contains a lot of information which is, unfortunately,
not organised and difficult to access. Using existing library
techniques and procedures and creating records for retrieval
through existing online catalogues will make it easier to locate
and access these resources.

How to locate Internet resources
The Internet resources on ready reference materials (almanacs,
atlases, biographies, dictionaries, encyclopedias, maps, etc.) can
be found at http://libris.nie.edu.sg/info/webresources.htm.

For Internet resources on specific subjects, you can do a
subject search using the WebOPAC (http://libris.nie.edu.sg/
webopac.htm). A search on ‘webpages’ will retrieve all the Internet
resources recorded in the LIBRIS catalogue.

Have any web sites that you would like to recommend for
cataloguing? Send your comments and suggestions to
ywishak@nie.edu.sg.
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In Memory of Ast/P Teong Su Kwang
Departed on 24 June 2004

A cheerful lady who always brought smiles to those around her,

With a strength like steel, never to admit defeat in the face of adversity,

A friend who will always be missed,

And always be remembered.

Our prayers are with her and her family.

The MOTIVATE Project article which was published in ACIS Plug-in
April 2004 issue was contributed by the late Ast/P Teong Su Kwang.

She had started the project in order to broaden students'
mathematical horizons in a creative way.

e-Books via ebrary
Ong Pang Hui, LIBRIS

refer to the Search Tips and Searching the Collection links on the
Webpage.

Contacts
For enquiries on access to ebrary and feedback, please contact the Acquisitions Unit at libacq@nie.edu.sg or Tel: 6790 3620.
For enquiries on search techniques, please contact the Reference Services at libref@nie.edu.sg or Tel: 6790 3623.
For enquiries on NIE Campus Network Account ID and password, please contact the ACIS Helpdesk at acishelp@nie.edu.sg or
Tel: 6790 3033.
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NIE LIBRIS has started subscribing to ebrary, a set of online
databases combining more than 35,000 books and other
documents from over 175 academic and trade publishers.  Ebrary
covers a wide range of academic and general subject areas,
including Education, the Humanities, Life and Physical Sciences,
Social and Behavioural Sciences, Computer Science, Technology
and Engineering. It is IP authenticated and allows simultaneous,
multi-user (unlimited) access. NIE staff, students and trainee
teachers may connect to ebrary on-campus and off-campus.

How to Connect
• Go to http://site.ebrary.com/lib/nielib
• A login page will be displayed if you are accessing the resources

from off-campus.
• Enter your NIE Campus Network Account ID and password.
• To disconnect or terminate your session, close the Web browser.

How to Search
You may perform a simple/advanced search or browse the ebrary
collection by subject.

To view the text, a first-time downloading of the ebrary Reader is
required. For instructions on how to use ebrary, follow the links in
“How to get started”. If you would like to have more information
about making effective searches and forming search queries, please
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Editorial Committee. Opinions expressed herein do not necessarily reflect the views of the Committee.
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Email: nnoorman@nie.edu.sg

ACIS Plug-In is available online at: http://libris.nie.edu.sg/pubn/idxacis.htm

Changes to External Library
Membership Policies

Confusion Lessened, Efficiency Heightened!
Booking of IT Labs via FBS
Although the online computer laboratories booking system has been providing efficient service for staff, it will no longer be used.
Instead, staff can now book the computer laboratories through the Facilities Booking System (FBS). The migration is intended to reduce
confusion amongst staff, as all other facilities in the NIE are now available for booking using FBS.

The Facilities Booking System can be accessed through the Staff Portal (Workspace > e-Services > Facilities Booking System).

LIBRIS wishes to inform external library members that revisions have been made to the policies on membership structure and fees.

A summary of the new Membership Structure and Fees which take effect on 1 July 2004 is available at http://libris.nie.edu.sg/info/fees.htm.
For your convenience, the table is displayed below.

External Membership Structure and Fees
Category Fee Loan Entitlement

Corporate Member
a) commercial organization $500 per year + GST 6 books for 21 days

Membership is transferable
b) non-profit institution $300 per year + GST 6 books for 21 days

Personal Member $300 per year + GST 3 books for 21 days
(e.g., Distance-Learning degree students,
private university/educational
organization staff and students)

Full-time academic staff and post- Based on reciprocal arrangement 3 books for 21 days
graduate students of government-funded ($150 + GST for NUS academic staff
tertiary institutions and post-graduate students)

Alumni Member $50 per year + GST 3 books for 21 days

Teacher Members and Senior Membership is free. 6 books for 21 days
Government Officers Administration charges of $20 + GST

apply.

Temporary Reader Permit $15 per day + GST No borrowing privileges
$45 per week + GST
$90 per month + GST
$180 per year  + GST

* Note: Administration charge for replacement of lost/damaged card is $20 plus GST.

The terms and conditions of the External Membership Scheme are available at http://libris.nie.edu.sg/forms/apply.htm#terms.
For enquiries, please call 6790 3637, 6790 3635 or email libcirc@nie.edu.sg.
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